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IHAMIATKA poaurteasim.

Be3omacHOCTB 1eTCKOro OTALIXA B JIarepe. 3aluTa NpaB norpedurtenei

[Inanupys neTHUM OTABIX AeTEl B 03JOPOBUTENBHBIX JIATEPSX, Y POJUTENCH BO3HUKAIOT BOIIPOCHI, KACAIOLUECS
OTBETCTBEHHOCTH OPTaHU3AINH 32 KU3HB 1 3I0POBbE MX peOeHKa, 0 BOSMEIIEHHH Bpeia 37J0POBhI0 peOeHKA B CITy-
Yae ero NpUIMHEHUS BO BpeMs MpeObIBaHUS B Jlarepe.

B LHEJIAX O6CCH€‘ICHI/I}I 3alIUTHI IPpaB HOTDCGHT@HGP'I IIPpHU OKA3aHUHU YCJIVI B JICTHEM O30OPOBUTCIIBHOM JIarepe
TeppuroprnaneHselii otaen Ynpasiaenus: PocriorpebHaasopa mo YP B r.BoTKHHCKE JOBOJUT JIO CBEAEHUS POJIUTE-
JIEH CIEAVIOUIYIO MHDOPMAIIHIO.

OTHOIIeHHs IO 0KA3aHUIO YCIYT OpraHU3aliy OT/IbIXa AETell B IETHEM 0370POBUTENILHOM Jlarepe peryinpyroTcs
3aKOHOJIATEICTBOM O 3aIlIUTE MPaB NOTpeOUTENeH, a 3HAYNT, pOAUTENH peOeHKa U caM PeOSHOK SBIISIOTCS TIOTPe-
OUTEISIMI COOTBETCTBYIOIUX YCIYT: POJANUTENH - KaK JINIA, MPHOOPETAIONIHE WK UMEIOIINE HaMepeHHe Mpruoope-
CTH yCIIyTH, I€TH - KaK JIMIa, TOJIb3yIoImuecs ycayramn. JIeTHHIT 0310pOBUTENBHBIN JIareph OKa3bIBaET PEOCHKY
KOMIUIEKC yCIIyT (pa3MelieHre, MpoKUBaHUe, MUTaHUe, OPTaHU3allns OCYTa, 3aHATUS GU3KYIBTYPOH U CIOPTOM U
T.11.), BKJIFOYEHHBIX B CTOMMOCTb ITyTeBKH, a 3HAYUT, SBISETCS UCIOTHUTENIEM JaHHOW YCIyTH.

B cootBercTBum c 1.1 cT.7 3akona Poccutickoit @enepanun «O 3ammTe mMpaB IOTPEOUTENEH» MOTPEOUTEH UMEET
mpaBo Ha TO, ‘IT06I)I yciyra nmpu OOBIYHBIX YCJIOBHUAX €€ MCIIOJIb30BaHUA 651na 6630HaCHa AJIs )KU3HU U 3J0POBbA
pebenka. TpeboBanus, obecrieyrBaroIe 6€30MacHOCTh YCIIYT, YCTAHABIMBAOTCS 3aKOHAMH U SIBIISIOTCS 00513a-
TENBLHBIMHU IS UCTIOTHECHUSI.

Taxk, cornacuo ct. 12 ®eaepansHoro 3akoHa oT 24.07.1998 Ne124-d3 «OO6 0CHOBHBIX TapaHTHUX TpaB peOeHKa B
Poccuiickoiit deaepanum» B LeIIX MOBBIIICHHUS KayecTBA M OE30MAaCHOCTH OTIbIXa U 03JOPOBJICHUS JeTel OpraHu-
3aIys OT/IBIXA JIeTeH M MX 0310pOBJICHUS 00s3aHa:

- co3/1aBaTh OE30MaCHbIE YCIOBUS MPEOBIBAHMS B HEH JIeTEH, IPUCMOTpA U YXOJa 38 HUIMH, OPraHU3aluX UX TTHTa-
HUS, IEPEBO3KHM K MECTaM OTJbIXa U 00paTHO, COAep KaHUs JeTel B COOTBETCTBHH C YCTAHOBJICHHBIMU CAHUTAPHO-
SMUAEMHOJIOTHYECKUMH ¥ UHBIMU TPeOOBaHUSAMH H HOpMaMH, 00eCTIeUMBAIOIINMHU )KU3Hb U 3/10POBbE JETeH, pa-
OOTHMKOB OpraHU3AIMH OT/IbIXA IETEH U UX 030POBJICHHS, BKITIOYas cOOII0eHNEe TpeOOBaHN oOecTiedeHns aH-
THTCppOpI/ICTI/I‘ICCKOﬁ 3alUIIICHHOCTH, HAJIMYNE OXPAaHbl UJIN CJ'Iy)K6I)I 6C3OHaCHOCTI/I, CITaCaTCJIbHBIX IIOCTOB B MC-
CTax KyHaHus JeTei, a Takke HaJIMYhe CAaHUTapHO-3MUAEMUOIOTHYECKOTO 3aKIIOYEHHUS O COOTBETCTBUH JCSTENb-
HOCTH, OCYIIECTBIISIEMOW OpraHu3anuei OT/AbIXa JAeTel U UX 0310POBJICHUS, CAHUTAPHO-3IHIEMUOIOTHYECKUM
TpeOOBaHUSM;

- obecreunBaTh COOTBETCTBUE KBaﬂH(bHKaLIHH pa6OTHI/IKOB OpraHuv3anuu OTAbIXa ,I[CTeﬁ " UX O3J0pPOBJICHUA COOT-
BCTCTBYHOIIIUM HpO(l)GCCI/IOHaJ'ILHLIM CTaHAapTaM HUJIN KBaJ'II/I(bI/IKaI_II/IOHHBIM Tp660BaHI/IHM B COOTBECTCTBUU C TPYHO-
BbIM 3aKOHOAATCIBCTBOM.

[Tonoxenusmu ct.4 3akoHa Poccuiickoii @enepanuu «O 3anuTe mpas MOTPEOUTENECH» TaKKe 3aKPEIICHO, YTO
ycIryra, OKa3plBagMasi 1o BO3ME3IHOMY J0TOBOPY, IOMHMO COOTBETCTBUS 110 KaY€CTBY YCIOBHUSM JIOTOBOPA,
OOBITHBIM WITH 3aSIBJICHHBIM IIETISIM €€ TIPUOOPETCHHUS, JOIHKHA COOTBETCTBOBAThH 00s3aTeILHEIM TPEOOBAHUSM, B
JaHHOM cirydae TpeboBanusam DenepanbHoro 3akoHa oT 30.03.1999 Ne 52-D3 «O canuTapHo-
AnUIeMHUoIoOTHIecKoM Onarononyunn HaceneHus» u _CII 2.4.3648-20 «CaHuTapHO-3MTUASMHUOIOTHIECKIE TPEeOO-
BaHUS K OPTaHM3ALUSAM BOCIIUTAHUS B 00yYEHUs, OTABIXa U O3/I0OPOBIICHUS 1eTeil u Mononexw» Eciin npuanaeH
BpEJ 3I0POBBIO B IETCKOM O3JIOPOBHUTEIHHOM JIarepe.

K coxanenuto, cmydan NpuuInHEHUs BpeAa 37J0pOBbI0 pebeHKa (TpaBMa, OTpaBlIeHHE | Ap.) BO BPeMs €ro Mpeosbl-
BaHUs B IETCKOM O3/I0POBHUTEIILHOM JIarepe He PeIKOCTb.

Otnpasisis peOeHKa B JETCKUI 030POBUTEIbHBIN JIarepb, POAUTENH 3aKI0YaI0T 0r0BOP 00 OKa3aHUM YCIyT C
opraHu3alueil, B COOTBETCTBUU C KOTOPHIM HCIIOTHUTENb NPUHUMAET Ha ce0st 0053aTeNIbCTBA IO 00ECIICUSHHIO HE
TOJIBKO JA0oCcyra peOeHKa, HO U Mo obecreyeHn o Mep 0e30macHOCTH peOeHKa Ha TEPPUTOPHH JIarepst U MpenoT-
BpAICHUIO HAPYLIEHHUS NETbMHU YCTaHOBJICHHBIX MEp O€30MacHOCTH.



Ecnu Ha Tepputopuu nareps, B KOTOPOM OTIbIXall peOEHOK, MPUUMHEH BPE €ro 30pOBbIO (TpaBMa, OTPaBICHUE U
Ip.) BCJIEACTBUE OTCYTCTBUS HAAJIEKAILETO IPUCMOTPA 3a IeThbMHU, OpPraHU3alMK JOCYTa U OTIbIXa JeTEH ¢ Hapy-
IIEHUEM IIPaBUJI 0€30IaCHOCTH W/WIIN BCIIEACTBHE HHOTO POJia HEHAAIEXKAIIIEro OKa3aHus JJarepeM yciyr, TO Ha
JaHHYIO OpraHu3anuto, corsnacHo cT.1095 I'paxnanckoro Kongexca P® u cr. 14 3akona Poccuiickoit @enepannn
«O 3amuTe npaB NOTpeOUTENEi», BO3IaraeTcsi OTBETCTBEHHOCTh U3 IPUUMHEHHS Bpea BCICACTBUE HEJOCTATKOB

YCITYT.

3a HEeHCHOIHEHNE COTPYIHUKAMH JIarepsi 00I3aHHOCTEH 0 IPUCMOTPY 3a I€ThbMHU OTBEYATh MIPHUIETCS HEMOCpe -
ctBeHHo narepto. Cratest 1068 I'paxxganckoro kogekca PO rimacut, 4To Bpea, NPUUUHEHHBIH paOOTHUKOM IIPHU HC-
MIOJTHEHUH TPYAOBBIX 00513aHHOCTEH, Bo3MeIaeT paboroarens. Ilo3ToMy B TaHHOM Cilyyae HMEHHO OpTaHU3aLHs
(y1arepp) m0MKHA BO3MECTHTD POAUTEISIM PACcCXO/bl Ha JIedeHrne peOeHKa 1 IpyTHe JOMOTHUTEIbHBIE PACXOIbL.

B c1.1084 I'paxknanckoro konekca PO npenycMoTpeHo, 4TO Bpel, NIPUUMHEHHBIN )KU3HU U 3JJ0POBBIO IPAXKAAHNHA
TIPH UCTIOJTHEHUH JTOTOBOPHBIX 005A3aTeILCTB BO3MEIIASTCS T10 MPaBUiIaM, IPEIyCMOTPEHHBIM T1aBoi 59 «O0s3a-
TEJNbCTBA BCIEACTBUE MPHUUMHEHHS Bpeaa» | pakaanckoro koaekca PO, ecimn 3aKOHOM WM JOTOBOPOM HE TIpey-
CMOTpEH 0oJiee BBICOKH pasmep orBeTcTBeHHOCTU. CornacHo cT.14 3akona Poccuiickoit @enepanmu «O 3amure
IIpaB MOTpeOUTENCH» Bpel, MPUUNHEHHBIN )KU3HHU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTEINS BCICICTBUE KOH-
CTPYKTHBHBIX, TPOU3BOACTBEHHBIX, PEIENITYPHBIX WIIM MHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH), TOIIEHKHUT
BO3MEIIIEHUIO B TTOJTHOM 00BEME.

[IynxT 1 ct. 1085 I'paskaanckoro konekca PO 0THOCUT Kk pacxoaaM, BBI3BaHHBIM ITOBPEKICHUEM 3[J0POBbSI: pac-
XObl Ha JIEYEHHE, NOMOJIHUTEIbHOE IUTaHUe, IPHOOPETEHUE JIeKapCTB, IPOTE3UPOBAHNE, IOCTOPOHHUH yXOJ, ca-
HaTOPHO-KypOPTHOE JIeUeHHEe, IPUOOPETeHNE CIIeNNaIbHBIX TPAHCIIOPTHBIX CPEJICTB M UHBIE JOMOTHUTEIbHBIC
pacxoasbl. [Ipu atom, B coorBercTBUU C 11. 27 [TocTanoBnenus [lnenyma Bepxosnoro Cyna P® ot 26 suBaps 2010
Ne 1 «O npuMeHeHNH CyJaMu TPaKAaHCKOI'0 3aKOHOIATeIbCTBA, PETYIUPYIOLIEr0 OTHOLICHUS 10 0053a-
TEIbCTBAM BCIIECTBHE MPHUUNHEHHS BpeAa KU3HHU U 3/I0POBBIO TPaKIaHUHA) PACXO/bl HA JICUCHHE U HHBIE TOTION-
HUTEJbHBIE PACXO/bI MOUIEKAT BOSMEIICHUIO IPHYMHNUTENIEM Bpeia, eciii OyIeT yCTaHOBJICHO, YTO PEOCHOK HYX-
JaeTcs B 9TUX BHJAX MOMOIIY M yX0Ja U He UMEET MpaBa Ha UX OeciuiaTHoe nmorydenne. OHaKo eciau peOeHOK,
HY>KJAIOIIMICS B yKa3aHHBIX BHaX IIOMOIIY M HMEIOIIUH [IPaBo Ha UX OecIIaTHOE MoJTydeHue, PakTuiecKu OblI
JIUIIEH BO3MOYKHOCTH TIOJIYYHTh TaKyO IIOMOIIh KAY€CTBEHHO M CBOEBPEMEHHO, Cy[I BITPaBe B3BICKATH C Jlareps
(oTBeTumKa 1o Aemny) pakTuuecku MoHeceHHbIe (M JOKYMEHTAIBHO TOATBEPKICHHBIE) POIUTEISIMUA PACXOMbI.

B cuny cr. 1098 I'paskganckoro koaekca PO Opemst moka3siBaHUsT 00CTOATENHCTB, OCBOOOKIAIONINX OT OTBET-
CTBEHHOCTH 3a IPUYNHEHUE BPeIa, BCICACTBHIE HEIOCTATKOB YCIYTH JICKUT HA UCTIONHUTENE, KOTOPOMY TPEbSIB-
JICHO COOTBETCTBYIOIIIEee TpeOoBaHue. VCroMHUTEh 0CBOO0KIACTCSI OT OTBETCTBEHHOCTH, €CJTU JIOKAXKET, UTO BPE]l
BO3HHUK BCJICJICTBUE HETIPEOJOIMMOMN CHJIIBI MITH HAPYIICHUS IOTPEOUTENIEM MPABUIT ITOJIb30BAHUS PE3yJIbTaTaMu
YCITyTH.

Kak neiicTBOBaTh POAUTENSAM, €CIU PEOEHKY OBLI IPUUYUHEH BPEL?

Bo - TNCPBLIX, HGO6XO,I[I/IMO y6e,I[I/ITBC}I, 4TO BpCA NPpUYUHCH HC BCICACTBUC HCHpeOHOHHMOﬁ CHJIbI WJIN HAPpYIICHUS
pC6GHKOM YCTAHOBJICHHBIX IIPpaBUJIL.

Bo - BTOPBIX, C06paTI) J10Ka3aTCIbCTBAa MPUIYUHCHU BPE€Aa BCIICACTBUEC OKa3aHUA YCIyT HCHAAJICKAIECTO Kavye-
CTBA UJIK HE COOTBGTCTBYIOH_ICP'I YCTAaHOBJICHHBIM Tpe6OBaHI/ISIM (MC,Z[I/ILII/IHCKI/IG CIIpaBKH, BBIIIMCKU U T.H.), a TaKXXe
AOKYMCHTAJIbHOC MOATBECPKACHUEC ITIOHCCCHHBIX paCX0a0B U y6LITKOB.

Jarnee cnexyeT oOpaTUThCA ¢ THCBMEHHOM MpeTeH3neH B aipec opranu3anuy (Jareps). B nmperensnn HeoOXoauMo
yKa3aTb, KaKol Bpe MPUYHHEH U CPOPMYITUPOBATH CBOM TpeOoBaHMsL. [IpeTeH3NIO C MPUIIOKEHUIMHI HEO0XOIUMO
BPYUHTH JIMYHO MOJ] POCHKCH, THOO HAPaBUTh 3aKa3HBIM IMCEMOM C YBEIOMJICHUEM U OMHUCHIO BIOXKeHUs. B npe-
TEH3HMH TaKKe HEOOXOANMO YCTAaHOBUTH Pa3yMHBII CPOK /s BBIMOJIHEHHS 3asBJICHHBIX TPEOOBAaHHH.

B ciydae oTcyTcTBHS OTBETa Ha MPETEH3HIO, TNOO HEBHITIOIHCHUS 3asBJICHHBIX TPEOOBaHUI B TIOJTHOM 00BEME,
CJIeIyeT 00OpaTUTHCS B CyJI C COOTBETCTBYIOIIUM UCKOBBIM 3asBJICHHEM.



